
410CC

Brio Plus Steam Cleaner

Quick Start Guide

For more information on your product, 
to view instructional videos or to 

download the full user manual, visit 
reliablecorporation.com

Having trouble? Call us.
For service and/or technical assistance 
on this product, call our toll free 
number or email our support staff.

1-800-268-1649
support@reliablecorporation.com

Problem Possible Cause Solution

Brio Plus 410CC is 
emitting excess water

Water condensation in 
steam hose

Water tank is overfilled

Unit has not reached 
operating temperature

Direct steam nozzle to a 
sink or tub and hold down 
steam button. Continue 
until excess steam is 
released

Only a small amount of 
steam flows

My accessories do not fit 
properly

Steam controller is set to a 
minimum

Turn the steam dial to a 
higher setting

O-Rings on flexible steam 
hose/short angle 
extension wand are 
missing/damaged

Check to see that the red 
rings (O-Rings) at the tip 
of the flexible steam 
hose/ short angle 
extension wand are 
intact. If they are 
missing/damaged, get in 
touch with Reliable 
Corporation for 
repair/replacement

Empty some water out of 
the boiler’s water tank

Empty some water out of 
the boiler’s water tank

Detail Scraper Tool Large Triangle Brush Large Triangle Brush w Cloth

Can be used to remove food 
stuck on cooking surfaces, 
removing wallpaper, 
defrosting freezers, etc.

Designed to clean corners 
and other difficult angles. 
Use on textured floors, tile, 
etc.

Can be used to clean and 
disinfect upholstery, 
drapery, bedding, pet beds 
etc.

It is recommended that you test the attachment in an inconspicuous area prior to completing a detailed 
cleaning regimen.

Troubleshooting

Problem Possible Cause Solution

Brio Plus 410CC fails to 
emit any steam

Unit is not plugged in

Water tank is empty

The childproof lock is on

Plug unit into a working 
electrical outlet

Fill water tank

Push the black pin on the 
right hand side of the 
steam gun to the left



Control Panel

Symbols Description

The unit has been turned 
on/power has been 
connected

The device is heating up

The device is pumping 
water into the unit

Your unit is ready for use

Lowest steam output setting

Maximum steam output 
setting

Low water level, refill tank

Warning: Temperature 
inside the unit is too high. 
Unplug and wait for it to 
cool.

Untwist the cap by turning counter 
clockwise. Fill your Brio Plus 410CC 
with water (max 1.2 L) using your 
measuring cup and funnel. When 
filled, twist cap and tighten lid shut.

Getting Started

Lift flap located at the front of your 
unit and plug in flexible steam hose. 
Fit pin into place to avoid 
accidentally unplugging steam 
hose. 

Connect desired accessory to flexible 
steam hose as shown in assembly 
section.

Connect the power cord to a working 
electrical outlet.

Note to preserve 
the life of your unit, 
fill using tap water. 
Do not use distilled 
water.
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Flip power switch (1) to on position then 
press activation button (2).

Hold your Brio Plus 410CC 1” away from 
the surface you wish to clean and press 
steam trigger. Move Brio back and forth 
slowly over the area.

Note as your unit begins to preheat, you will 
hear light buzzing noise. This is normal. It is 
simply water pumping into your steam cleaning 
unit.

Toggle the button on the 
side of the flexible steam 
hose to increase/
decrease your level of 
steam. Steam output setting 
on control panel will change 
accordingly.

If you require refilling your water 
tank during your cleaning regimen, 
you do not have to turn off your 
unit/wait for it to cool. Simply 
repeat step 1.

Low steam outputHigh steam output

Once you have completed your 
cleaning regimen, turn the power 
off and release steam pressure.

Note Release pressure by holding down 
the steam trigger until there is no more 
steam.

Unplug your unit from electrical 
outlet.

Remove all accessories/attachments 
from your unit. Use carrying case for 
convenient storage. 

Once the unit has cooled completely, 
empty your boiler tank of any residual 
water. 

Store your Brio Plus 410CC in a cool, 
dry location.
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Based on your cleaning needs, insert the appropriate attachment onto flexible steam hose 
or flexible steam hose with extension wands.

Attach either one or both of the 
extension wands onto the 
flexible steam hose by clicking 
into place.

Insert high pressure steam 
nozzle with a threaded brass tip 
onto the flexible steam hose 
and twist into place.

Attach detail scraper tool to 
flexible steam hose. Fit into place.

Attach small triangle brush to 
flexible steam hose. Fit into place.

Attach either one or both of the 
extension wands onto the 
flexible steam hose by clicking 
into place.

Attach short angle extension 
rod to flexible steam hose by 
clicking into place. Once fitted, 
attach either floor brush or big 
triangle shaped nylon brush 
and twist into place.

Attach small round brushes (nylon 
or brass) onto high pressure steam 
nozzle by pressing firmly into 
place.

Place the microfiber cloth 
underneath the rectangle scrub 
brush. Lift flaps on scrub brush by 
pressing down. Close flaps and 
secure microfiber cloth in place.

To remove any of the above attachments, press down on the button located at the top of the steam hose 
and pull apart accessory.

Assembly Accessories & Attachments

High Pressure Steam Nozzle with Brass Tip

Suitable for most cleaning purposes. Works 
well when cleaning hard to reach areas. Uses 
include cleaning microwaves, removing scum 
in bathrooms, car interiors, etc. 

Floor Brush

Used to clean floors, walls and carpets. Ideal 
for tile, stone, vinyl, wood floors and other hard 
surfaces.

Small Brass Round Brush

For tougher cleaning jobs. Use only on metal 
safe surfaces such as BBQs, wire racks, etc.

Small Nylon Round Brush

Ideal for cleaning hard to reach, otherwise 
Inaccessible areas. Use on any surfaces that 
require a light scrubbing action such as sinks, 
marble, grout, etc.

Floor Brush with Cloth

Can be used to absorb dirt and protect 
delicate surfaces. Can also be used to clean 
and disinfect carpets.

Window Wiper

Can be used to clean windows, mirrors and 
shower doors and other glass surfaces.


