
ICE automatic scrubbers and  
cord-electric equipment carry a

5 YEAR WARRANTY
on all parts and labor with the exception of “wearables” such 
as brushes, pad drivers, batteries, hoses, belts, and switches.

ICE WARRANTY PROCESS & POLICY

EASIEST PROCESS: Simple and hassle-free
Two options:
Email ICE the serial number of the machine and the warrantied part number required, 
and we will ship the part free of charge. Period.

Invoice ICE for warranty labor charges at agreed-upon reasonable rates for a credit.
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LONGEST POLICY: 5 years on motors
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